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This is YOUR chance to join the Service Science Factory 
for two new projects:

Code2 Implementation
The “Big Data Landscape” is growing rapidly. In South 
Limburg numerous experts, professionals and aca-
demics are working on related projects. A first SSF 
project has shown that there is great demand for a 
connector and facilitator in the Big Data community. 
The concept for a Big Data Center - Code2 - has been 
developed. Now we’d like to plan the implementation 

of this Big Data center in South Limburg.
 

If you are interested in the data analytics, business 
intelligence, mobile services, project management or 
website development, come and join us in this excit-

ing new project!

Service Innovation Design 
Creating an Assessment Tool for Companies 

This project aims to develop an (online) analysis tool 
for assessing a company’s current ‘Service Innova-
tion Design’ capabilities. The tool will help a company 
to see where to improve and what to foster, taking 
into account several dimensions of the company’s 
strategy, resources and capabilities in the area of 

service and customer centricity. 

The final result of the project should be an overview 
of the analysis tool: the process (How?), the content 
(What will be assessed?) and the final output (What 

is the result?).  

Expertise needed:
Law (IP); IT (Data Analytics, Databases); 
Statistics; (Governmental) Fund Raising;  

Project Management; Marketing

Expertise needed:
Marketing; Organization & Strategy; 

Service Design; Graphic/Interface Design; 
Human Resources


